
Summary of Content Changes
2026.2 Update: May 2026

This update includes revisions to two record retention tables and two new resources that were created to support credit unions in the Customer/Member Due Diligence requirement to risk rate members.  These two new resources were developed to assist credit unions and are intended for internal credit union use only (not to be shared with members). 

May 2026
10011 – Records Retention Table – Member Account Records
2026-2
This record was updated to remove the separate requirement of permanent retention for Taxpayer Identification Certification.  While the reference for permanent retention in NCUA Part 749 is related to applications for membership and joint share agreements, the same doesn’t apply specifically to a Taxpayer Identification Certification, which the credit union can retain with other supporting documentation for the member’s account.  Although specific guidance is not available, credit unions are encouraged to consider their statute of limitations or BSA requirements.  (Recommended)


10012 – Records Retention Table – Tax Records
2026-2
This record was updated to include the retention requirements for IRS Form 1099-C, the Cancellation of Debt.  (Recommended)


2110.40 – Member Risk Rating Form
2026-2
New Resource
This new resource was created as a supplement to the BSA Policy 2110 and the Customer Due Diligence (CDD) Program resource.  The CDD Program outlines the need for an adequate risk rating system for members, so this was created to assist credit unions in the required process. (Recommended)

2110.50 – Business Member Risk Rating Form
2026-2
New Resource
This new resource was created as a supplement to the BSA Policy 2110 and the Customer Due Diligence (CDD) Program resource.  The CDD Program outlines the need for an adequate risk rating system for members, so this was created to assist credit unions in the required process. (Recommended)

